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PIC Freeze Authorization

Instructions:

1. Complete Customer Information Box — Must be completed by the Customer.

2. Enter all phone numbers you wish to freeze the carrier assignment. A number must be listed in order to
freeze the carrier assigned to it.

3. Sign the authorization form. Unsigned or incomplete forms will not be processed.

4. Submit the signed original to Randolph Telephone.

5. To change your Preferred Interexchange Carrier (PIC), you will need to contact Randolph Telephone to
remove this freeze.

CUSTOMER INFORMATION

Telephone Number Date

Account in Name of
Billing Address
City State___ Zip

PIC FREEZE AUTHORIZATION

To protect my Inter-LATA carrier choice of , | hereby authorize
Carrier Name

Randolph Telephone to apply a PIC Freeze to my Inter-LATA long distance account on telephone numbers:

() - () - ()

To protect my Intra-LATA carrier choice of , | hereby authorize
Carrier Name

Randolph Telephone to apply a PIC Freeze to my Intra-LATA long distance account on telephone numbers:

() - () - ()

| understand that there is no charge for this service, and that | will be unable to change carriers unless
my PIC Freeze is removed at my request by contacting my local telephone provider’s business office.

Signature(s) Date

Randolph Telephone

3733 Old Cox Road

Asheboro, NC 27205

Phone: 336.879-5684 or 336.622.7900

Fax: 336.879.2100 or 336.622.7910 Rev 2/10



