
 
RANDOLPH TELEPHONE MEMBERSHIP CORPORATION APPLICATION 
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Date:     Contact Number:       
Name:             
List in telephone directory as:            
Social Security Number:       Driver’s License #:  State:   
Spouse Name:             
Social Security Number:       Driver’s License #:    State:   
Mailing Address:      House type/color:       
Street Address:            
  (Randolph Telephone cannot install telephone service without a valid street address) 

City:       State:     Zip    County:      
Employer:              
Have you or your spouse (Other) had telephone service with us before?  Yes ___         No ___ 
If yes, previous telephone number:     Date disconnected:     
Has there been service at this address before?  Yes ___         No ___ 
Do jacks need to be installed?  Yes ___         No ___   If yes, how many:_     
Long Distance Carrier for IntraLATA calls (List available upon request):        

Long Distance Carrier for InterLATA/Interstate calls:         
(Please contact the long distance carrier(s) you have chosen directly to establish an account & calling plan.  If you do not contact the carrier, you may be charged 
that carrier’s highest rates.) 

Telephone Number: Published  Non-Published   Inside Wire Maintenance Plan: Yes ___         No ___ 
 
The undersigned hereby acknowledges that he/she has refused the Inside Wire Maintenance Plan offered by Randolph Telephone.  The undersigned shall be 
responsible for payment of all charges for service calls to the customer’s premise if it is determined that the trouble is caused by the inside wiring or jacks and not 
the company’s equipment.   
 
The Applicant will grant to the Cooperative a right-of-way easement to construct, operate and maintain a telephone line or system on the land described above 
and in or upon all streets, roads or driveways abutting said land. In making this application, the undersigned agrees to the rules and regulations of the 
Cooperative as set forth in the exchange tariff, and to any general changes in rules or rates for the service furnished under this application. This application 
becomes a contract when accepted by the Cooperative. The Corporation’s By-laws are available at the business office. I (we) authorize Randolph Telephone to 
conduct a credit check to determine my (our) credit worthiness and ability to pay for services ordered. If my (our) credit rating is found to be unsatisfactory, a 
security deposit will be required. Failure to establish credit worthiness will result in the applicant being required to post a security deposit. If applicant does not 
want to disclose their social security number they can furnish three credit references. 
 

Authority to Perform Credit Check:  Yes ___         No ___ 
 
Signature:           Date:     
 
Spouse’s Signature:      RTMC Witness:       
 

Payment Options – eBill ~ Automatic Draft ~ Credit Card ~ Mail ~ Drop Box 
 
For Office Use Only 
Telephone Number: ______________________________ Member Number: _____________________ 
Security Deposit: ________________________________ Date Paid: ___________________________ 
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Security    CPNI Password:        
 
Security Questions: 
 
1. The model/make of your first car?            
 
2. The 1st elementary school you attended?          
 
3. The name of best friend in high school?          
 
4. Your favorite holiday?            
 
5. Your favorite animal?            
 
6. Your school’s mascot?           
 
 

Randolph Telephone Membership Corporation 
YOUR RIGHTS ON CUSTOMER PROPRIETY NETWORK INFORMATION (CPNI) 

 
Federal regulations permit Randolph Telephone to use information about your telecommunications services to recommend other 
categories of products and services to you, unless you notify us otherwise. This applies to information about telecommunications 
services you buy from Randolph Telephone, including the types of services you receive, how much you use them, how we 
provide them to you, and calling/billing records. Randolph Telephone will use this information to offer you valuable new and 
additional services, including packages or bundles containing both Randolph Telephone and Randolph Telephone subsidiary 
products and services.  
 
This information will be used by only those companies now or in the future that design, market or sell, or assist in the design, 
marketing or sale of (1) Randolph Telephone communications-related services or (2) Randolph Telephone subsidiaries 
communications-related services sold as part of a package or bundle with Randolph Telephone communications-related 
services, including our agents, authorized sales representatives, joint venture partners/participants and independent contractors. 
Those companies include Randolph Telephone Membership Corporation, Randolph Telephone Company, Randolph Telephone 
Telecommunications, Inc., Uwharrie Communications, Inc., and any other current or future direct or indirect subsidiaries of 
Randolph Telephone that provide, design, market or sell or assist in the design, marketing or sale of any of the services 
described at the beginning of this paragraph.  
 
Randolph Telephone will protect the confidentiality of this information regardless of whether you approve or disapprove the uses 
described in this Notice. Under Federal law, you have the right to have your account treated confidentially and to restrict our use 
of this information, and Randolph Telephone has a duty to protect the confidentiality of that information.  
 
Due to rule changes made by the Federal Communications Commission (FCC), you will need to establish a password 
and a series of authentication questions in order to discuss call detail information with Randolph Telephone on 
customer-initiated telephone calls.  If you do not wish to establish a password, Randolph Telephone will only be able to 
discuss call-detail records with you by calling you at your telephone number of record or by mailing the information to 
your address of record in order to comply with these federal regulations. 
 
If you wish to prohibit our use of this information as described in this notice, call us at 336-879-5684 or e-mail us at 
csrep@rtmc.net with your request within 30 days of your receipt of this notice. Your denial of approval for Randolph Telephone to 
use this information will not affect the provision of any services to which you subscribe. Your approval or denial of approval for 
the use of CPNI outside of the service to which you already subscribe will remain valid until you revoke or limit the approval or 
denial.  
 
We look forward to being able to serve your communications needs more efficiently with new and existing products and services 
based on the information we know about your account.  
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CALLING FEATURES TO USE, PRESS: TO CANCEL, PRESS: 
Anonymous Call Rejection *77 *87 
Call Forwarding *72 *73 
Call Forwarding Busy Line *90 *91 
Call Forwarding No Answer *92 *93 
Call Forwarding Remote Activation *72 *73 
Call Return *69 N/A 
Call Waiting N/A *70 
Caller ID N/A N/A 
Caller ID Blocking Per Call *67 N/A 
Distinctive Ring/Call Selector *61 N/A 
Repeat Dialing/Automatic Callback *66 *86 
Selective Call Rejection/Call Block *60 N/A 
Selective Call Acceptance *64 N/A 
Speed Calling 30 *75 N/A 
Personal Ring N/A N/A 
Preferred Call Forwarding *63 N/A 
Three Way Calling N/A N/A 
Voicemail N/A N/A 

 
CustomChoice  

Local 
CustomChoice  
Long Distance 

CustomChoice  
Unlimited 

Unlimited Local Service Unlimited Local Service Unlimited Local Service 
$.10 Nationwide Calling* 250 Nationwide Minutes* Unlimited Nationwide Calling* 
512 Kb DSL Internet* 512 Meg DSL Internet* Up to 6 Megs DSL Internet* 
Value Voicemail Value Voicemail Value Voicemail 
Caller ID Deluxe Caller ID Deluxe Caller ID Deluxe 
Call Waiting/ID Call Waiting/ID Call Waiting/ID 
Anonymous Call Rejection Anonymous Call Rejection Anonymous Call Rejection 
Call Return (*69) Call Return (*69) Inside Wire/DSL Maintenance 
Repeat Dialing (*66) Repeat Dialing (*66)  
Three-way Calling Three-way Calling  
Call Forwarding Call Forwarding  
Inside Wire/DSL Maintenance Inside Wire/DSL Maintenance  

$69.95 $89.95 $99 
*Upgrade to 1.5 Mbps for $10/mo *Upgrade to 1.5 Mbps for $10/mo  

 
 

Other Services 
Cellular Service 
AtomicTechs – Computer Repair 

 
*Note: When choosing a CustomChoice Bundle, Randolph Telephone Telecommunications (RTTI) must be selected as your long 
distance carrier.  Actual DSL transmission speeds will vary depending upon computer, network, software and geographical 
limitations.  Other restrictions may apply. 
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This notice is to inform you that the Caller ID and other related features offered by Randolph Telephone 
Membership Corporation could affect the privacy of your telephone service.  Your name and/or telephone 
number may be delivered to the person you call if they subscribe to Caller ID or Call Return.  If you do not 
wish your name and/or telephone number to be delivered to the party you call, or if you do not wish your 
number announced or call returned automatically by a Call Return subscriber, use one of the following 
blocking options: 
 
1. Per-Call Blocking (automatically available free of charge) 

The Per-Call blocking option stops your name and number from being sent to a Caller ID 
customer one call at a time.  To use Per-Call blocking, pick up the receiver, press *67 on your 
touch-tone phone or dial 1167 if you are calling from a rotary phone, listen for a confirmation tone 
followed by a dial tone, and dial the number you wish to call.  Use this option only on calls when 
you don’t want your name and number displayed. 

2. Per-Line Blocking (available free upon request) 
This option prevents your name and number from being displayed on all calls made from your 
telephone without dialing any additional number before placing a call.  If you have Per-Line 
blocking, you can temporarily unblock your line on a single call so that your name and/or number 
will be displayed if the person you are calling has Caller ID service.  To temporarily unblock your 
line before making a call, lift the receiver, listen for dial tone and press *82 on a touch-tone phone 
or dial 1182 on a rotary phone.  After hearing a confirmation tone and dial tone, dial the desired 
number. 

 
These blocking options are provided without charge, but you do not have to use either one.  If you have 
questions regarding the above services, please call the customer care center at (336) 879-5684, Monday 
through Friday, 8:00 a.m. to 5:00 p.m. 
 
Anonymous Call Rejection (ACR) 
ACR enables the subscriber to reject calls from callers who have blocked delivery of their name and 
number to the called party, using either Per-Line or Per-Call Blocking.  If you use one of the above 
options to block delivery of your name and number and call someone who subscribes to ACR, your call 
may be intercepted and sent to the following recorded announcement. 
 

“The party you are trying to reach is not accepting calls from private 
numbers.  Please hang up and dial *82, then the number you are trying to 
reach.” 

 
If you hear this recorded announcement when you call someone, you can complete the call by unblocking 
delivery of your name and number.  To deliver your name and number and place the call again, dial the 
call as instructed by the recorded announcement, or as described below. 
 
• If your line is equipped with Per-Call Blocking and you encounter the ACR announcement, place the 

call by dialing the telephone number without first dialing *67 on your touch-tone phone or 1167 on a 
rotary phone. 

• If you subscriber to Per-Line Blocking and you hear the ACR announcement, place the call by 
pressing *82 on your touch-tone phone or by dialing 1182 on a rotary phone and then dial the 
telephone number you wish to call. 

 
 
 
 

IMPORTANT NOTICE TO RANDOLPH TELEPHONE MEMBERSHIP CUSTOMERS 
 

PLEASE READ THE FOLLOWING INFORMATION CAREFULLY IF YOU DO NOT WISH 
YOUR NAME AND TELEPHONE NUMBER TO BE DISPLAYED WHEN YOU MAKE A CALL 
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Call Return 
Call Return enables a Randolph Telephone Membership Corp. subscriber to place a call to the telephone 
number associated with the most recent call received by pressing *69 on a touch-tone phone or 1169 on 
a rotary phone.  This feature may also announce the number of the caller to the called party.  However, a 
call cannot be returned and the number cannot be announced using this feature if the most recent call 
came from a subscriber who blocked the delivery of their name and number using Per-Line or Per-Call 
blocking.  Customers who attempt to use Call Return to call someone who blocks delivery of their name 
and number will hear a recorded announcement indicating that the call cannot be completed. 
 
Calls to 800, 877, 888, 900 and 950 Numbers 
Some 800, 877, 888, 900 and 950 number subscribers and some local government E911 providers also 
subscribe to a service that delivers the caller’s telephone number on all calls.  This service, called 
Automatic Number Identification (ANI), uses a different technology from Caller ID and cannot be blocked. 
 
The FCC ordered that this practice can continue; however, it placed limits on how your number can be 
used.  ANI subscribers may not reuse or sell the information obtained from this service without your 
permission except to offer products or services directly related to the original call.  You may ask the ANI 
subscriber not to call you in the future and your request must be honored by telemarketers. 
 
Privacy Director 
Privacy Director is not a service offered by Randolph Telephone Membership Corp., however, a 
subscriber you try to call outside our service territory may subscribe to it. Privacy Director works with 
Caller ID and automatically intercepts calls from unavailable, unknown, blocked or private calls, and 
requires those callers to identify themselves before the subscriber’s phone rings. Callers who have used 
Per-Line or Per-Call blocking to block delivery of their name and number will be given the option to 
unblock delivery of their name and number or state their name. Callers whose calling number is 
unavailable or unknown will be asked to state their name. Once the caller responds to these prompts, 
Privacy Director rings the subscriber’s telephone and the subscriber decides if they want to accept the 
call. If the caller refuses to provide calling information, the call is disconnected without the subscriber’s 
telephone ever ringing. Automated collect calls cannot be processed by the Privacy Director Service, 
however, callers may use a live operator to place collect calls to a Privacy Director subscriber. If you call 
a subscriber with Privacy Director, you will hear an announcement that you may be billed even if your call 
is not answered. If you are using a wireless phone, or if it is a long distance or another type of usage-
sensitive call, you must hang up immediately to avoid charges. If you continue the call, charges will apply 
even if the line is busy or the phone is not answered. There will be no charge to the caller for local calls 
that do not normally incur usage type charges. 
 

 
These telephone features and others are described in your telephone directory on pages 28-37. 
Check out the directory or call us at (336) 879-5684 to learn how RTMC can provide a solution for all 
of your communications needs. 

  

 
Randolph Telephone Membership Corp. 

3733 Old Cox Road 
Asheboro, NC 27205 

336-879-5684 
http://www.rtmc.net 

 
Local People. Superior Service. 
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