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CONNECTIONCONNECTION

Nothing lasts forever, including that 
router you have under your desk or 
table. Routers have a lifespan — 
typically 3-6 years — and become 
outdated as technology advances. 
For example, some older routers 
have a speed cap limiting the 
maximum Internet speed possible. 

If your Internet connection from 
Randolph Communications doesn’t 
seem as fast as you expected, 
the router you purchased several 
years ago could be to blame. You 
can fi nd out if this is the case by 

following these steps:

1. Go to www.rtmc.net/speedtest and 
do a speed test. In seconds, your 
download and upload speeds will be 
displayed.

2. Directly plug your desktop or 
laptop into the router port.

3. Run the speed test again if the 
results vary from WI-FI to hardwired 
it may indicate the signal strength is 
weak or the router is not capable of 
providing higher speeds due to an 

OLDER ROUTERS MAY NOT BE UP TO SPEEDOLDER ROUTERS MAY NOT BE UP TO SPEED

older single band router. 

Upgrade to our MyHome WI-FI router  
today. It can increase your internet 
signal by giving you a more reliable 
internet connection and the ability 
for more devices to be connected. 
Upgrade to our MyHome Router 
today and get 3 MONTHS FREE!

*Router does not increase your Internet speed. Restrictions may 
apply. 100 Mbps or higher requires a MyHome WI-FI Router. 
Additional fees may apply. Based on structure of home or business. 
Offer expires 4.30.22.

“Article courtesy of Cornerstone Group”



The Affordable Connectivity Program (ACP) is the new program 
that transitioned from the Emergency Broadband Benefi t 
(EBB), and provides a discount of up to $30 per month toward 
internet service for eligible households that qualify.

Who is Eligible for the Affordable Connectivity Program?

A household is eligible for the Affordable Connectivity Program 
if one member of the household:
• Has an income that is at or below 200% of the federal 

poverty guidelines;
• Participates in certain assistance programs, such as 

SNAP, Medicaid, Federal Public Housing Assistance, SSI, 
WIC, or Lifeline;

• Receives benefi ts under the free and reduced-price school 
lunch program or the school breakfast program, including 
through the USDA Community Eligibility Provision, or did 
so in the 2019-2020 school year, 2020-2021, or 2021-
2022;

• Received a Federal Pell Grant during the current award 
year;

• Meets the eligibility criteria for a participating provider’s 
existing low-income program.

There is a limit of one benefi t per household per month.

For more information visit www.rtmc.net/acp.

Who can apply?Who can apply?
High School seniors who live in a household served by Randolph
Communications can apply for the scholarship. Randolph 
Communications will award up to eight scholarships, each in 
the amount of $1,000. There will be one scholarship awarded 
in each of our seven member regions, and one available in our
non-member areas. If applicantions fail to meet the qualifi cations,  
no scholarship will be awarded in that region. This decision is 
at the discretion of the scholarship committee. The scholarship 
committee reserves the right to award that funding to another
deserving applicant.

HIGH SCHOOL SENIORS ELIGIBLE FOR $1,000 SCHOLARSHIPSHIGH SCHOOL SENIORS ELIGIBLE FOR $1,000 SCHOLARSHIPS

How are applicants judged?How are applicants judged?
The scholarship committee evaluates applicants on leadership
in school participation, civic and other extracurricular activities,
academic achievement, character, and the motivation to serve
and succeed.

How do I apply? How do I apply? 
Scholarship applications for students graduating in 2022 are 
available at www.rtmc.net/scholarships, or obtained from the 
school Guidance Counselor. Deadline is April 1, 2022.

HOW TO APPLY: HOW TO APPLY: 

CHECK IF YOU CHECK IF YOU 

QUALIFYQUALIFY
if your household 
fi ts in to any eligible 
categories.

You can either apply 
online or download 
application. 

BRING YOURBRING YOUR

VERIFICATION VERIFICATION 
documents to one of 
our offi ces.

VISIT VISIT 
rtmc.net/acprtmc.net/acp
to apply. to apply. 



6 Types 6 Types 
of Social of Social 
Engineering Engineering 
AttacksAttacks

Social engineering is the art of manipulating, infl uencing, or 
deceiving you in order to gain control over your computer 
system. The hacker might use the phone, email, snail mail 
or direct contact to gain illegal access. Listed below are 6 
social engineering attacks.

1. Phishing: Attacker sends fraudulent emails, claiming 
to be from a reputable and trusted source.

2. Smishing:  Attackers send text messages portraying 
to be from reputable companies in order to induce 

individuals to reveal personal information, such as 
passwords or credit card numbers.

3. Pretexting: A pretext is a made-up scenario 
developed by threat actors for the purpose of stealing 
a victim’s personal data.

4. Baiting: Attackers dangle something in front of a 
victim so they take action. 

5.  Tailgating: It is achieved by closely following an 
authorized user into the area without being noticed 
by the authorized user. An attacker may tailgate 
another individual by quickly sticking their foot or 
another object into the door right before the door is 
completely shut and locked.

6. Quid Pro Quo: An attacker calls the main lines of 
companies pretending to be from the IT department, 
attempting to reach someone who was having a 
technical issue. Once the attacker fi nds a user 
who requires technical assistance, they would say 
something along the lines of, “I can fi x that for you. I’ll 
just need your login credentials to continue.” This is a 
simple and unsophisticated way of obtaining a user’s 
credentials.

Making families safe is a priority, which means there is 
no room for cutting corners to make sure your home is 
secure.  According to the  Burglary Statistics, Research, 
and Facts article by Taylor Covington, homes without 
security systems are 300% more likely to be broken into; 
so, it’s important to have a home security system you can 
trust. 

HOW TO KEEP YOUR HOME SECUREHOW TO KEEP YOUR HOME SECURE

Randolph Security offers 24/7 monitoring and emergency 
response, surveillance cameras, motion detectors, 
doorbell cameras and easy access monitoring with our 
mobile app that puts your home in your hands.

1 MONTH1 MONTH

FREEFREE*

Restrictions may apply. *Must get the SecureHome Plus or higher. Offer expire 4.30.22.



PAY ONLINE PAY ONLINE

www.rtmc.net/payonline www.rtmc.net/payonline

PAY BY PHONE PAY BY PHONE

855-382-9920 855-382-9920
Must have account #. 

Randolph Telephone Membership Corp. was established in 1954 
as a member-owned cooperative now serving eight exchanges 
in seven different counties. Randolph Telephone provides 
complete communication services such as local telephone 
access, business telephone systems, high-speed internet, 
security, camera surveillance, computer services, web hosting 
and design and wireless services through its affi liate Randolph 
Communications.

Headquarters
317 East Dixie Drive
Asheboro, NC 27203

Monday-Friday 
Offi ce Hours: 8:00am to 5:00pm

Drive Thru Hours: 8:00am to 6:00pm

Liberty
211 West Swannanoa Ave

Liberty, NC 27298
Monday-Friday
8:30am-5:00pm 

Closed for lunch from 1:30-2:00pm

Tech Support:  (336) 879-5681

58501

DATES TO REMEMBER

iPhone 13 & 13 Pro
Now Available

April 1 - General Scholarships Due
April 15 - All Business Offi ces Closed

$400 Off $400 Off 
New Phone New Phone

*Get up to $400 off of a new phone with trade in. Trade in device must be in excellent working condition. Restrictions may apply. Offer expires 3.31.22.


