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CONNECTIONCONNECTION

Gig internet is equivalent to 1,000 
Mbps, making it 100 times faster 
than the 100 Mbps internet found 
in many U.S. households. Why so 
fast? Gig internet runs on a fi ber-
optic line, making it capable of 
much higher bandwidth than the 
traditional copper lines of most 
DSL and cable connections.

Households with Gig internet 
experience and see dramatic 
benefi ts while enjoying online 
activities like these: 

• Streaming Video – All that 
bandwidth means lag-free 
streaming on Netfl ix (and 
other streaming services) 
even when family members 
are simultaneously watching 
different shows on different 
devices. But the real advantage 
with Gig internet is that 4K 
picture quality streaming, 

which uses four to fi ve times as 
much data as viewing a 1080p 
stream, will be free from the 
frustrating loading and buffer 
times often experienced with 
standard internet.

• Online Gaming – Anybody who’s 
ever lost a match due to a laggy 
internet connection will love the  
Gig speeds. Since Gig internet is 
symmetrical, meaning its upload 
and download speeds are the 
same, gamers don’t ever need 
to worry about slow ping rates 
and spotty connections. Faster 
upload speeds are also a benefi t 
for activities such as streaming 
gameplay with services like 
Twitch.

• Immersive Media – The super-
fast upload and download 
speeds of Gig internet make 
more immersive media, such 
as 360-degree video and 

GIG INTERNET GREATLY GIG INTERNET GREATLY 
ENHANCES ONLINE ACTIVITIESENHANCES ONLINE ACTIVITIES

virtual reality applications, more 
accessible. As higher data 
capacity goes mainstream in the 
years ahead, you can expect new 
media formats to take advantage 
of this opportunity, just as 
streaming video exploded when 
broadband became mainstream.

Another major reason for busy 
households to choose Gig internet 
is to provide an excellent online 
experience for many users and 
devices. For example, a family of 
six can each be doing their own 
thing — from watching 4K movies to 
streaming music to attending virtual 
classes or meetings —without an 
internet hiccup. We currently offer 
Gig internet in our fi ber service 
areas. Call 336.879.5684 to learn 
what’s available at your location. 

“Article courtesy of Cornerstone Group”



AFFORDABLE AFFORDABLE 
CONNECTIVITY CONNECTIVITY 
PROGRAMPROGRAM
helps low-income 
households pay for 
broadband service

For more information visit 
www. rtmc.net/acpwww. rtmc.net/acp



Warning Signs Warning Signs 
of a Computer of a Computer 
VirusVirus

Computer viruses can be so severe that they destroy 
your entire machine. A quick response is the best way to 
limit how much damage it does. To respond quickly you 
need to know the signs of a computer virus. 

Computer Running Slowly: This is the most common 
sign of having a computer virus. Does it take forever 
for your computer to boot up? Are your web pages and 
software loading excruciatingly slow? If that is the case 
you might have a virus.

Lack of Space: When a virus, or malware, infects your 
computer, it often fi lls up your hard drive with suspicious 
fi les that can take over your computer. 

Suspicious Activity: If you notice your computer is doing 
things when no program is running there might be a virus. 

Pop-ups, Unwanted Programs, and Unwanted 
Toolbars: Are you experiencing the endless pop-ups 

when accessing a website? Although these are not as 
common as they once were, it’s a sign of a virus that 
usually comes with downloading new software or a 
program from the internet.

If you suspect you might have a virus, contact our 
Computer Service Technician at 336.879.5684. 

Discover a new sense of security with a new type of 
system; expertly installed, customized for your home, 
professionally monitored and controllable from anywhere.

TOTAL PROTECTION
Armed or disarmed, your system is on guard 24/7. 
Randolph Security will alert you of any unusual activity and 
respond automatically to potential danger to keep you and 
your home safe and secure. Call for a FREE Quote today 
and get 1 MONTH FREE!

HOME SECURITY THAT NEVER STOPSHOME SECURITY THAT NEVER STOPS

1 MONTH1 MONTH

FREEFREE*

get 1 MONTH FREE!
Restrictions may apply. *Must get the SecureHome Plus or higher. Offer expire 5.31.22.



PAY ONLINE PAY ONLINE

www.rtmc.net/payonline www.rtmc.net/payonline

PAY BY PHONE PAY BY PHONE

855-382-9920 855-382-9920
Must have account #. 

Randolph Telephone Membership Corp. was established in 1954 
as a member-owned cooperative now serving eight exchanges 
in seven different counties. Randolph Telephone provides 
complete communication services such as local telephone 
access, business telephone systems, high-speed internet, 
security, camera surveillance, computer services, web hosting 
and design and wireless services through its affi liate Randolph 
Communications.

Headquarters
317 East Dixie Drive
Asheboro, NC 27203

Monday-Friday 
Offi ce Hours: 8:00am to 5:00pm

Drive Thru Hours: 8:00am to 6:00pm

Liberty
211 West Swannanoa Ave

Liberty, NC 27298
Monday-Friday
8:30am-5:00pm 

Closed for lunch from 1:30-2:00pm

Tech Support:  (336) 879-5681

58501

DATES TO REMEMBER May 8 - Mother’s Day
May 30 - Memorial Day 
               (All Business Offi ces Closed)

June 19 - Father’s Day

WE ARE HERE WE ARE HERE 
TO SERVE YOU TO SERVE YOU 

EVEN AFTER EVEN AFTER 
HOURS! HOURS!

CALL OUR CUSTOMER CALL OUR CUSTOMER
 SERVICE TROUBLE LINE AT SERVICE TROUBLE LINE AT 

336.879.5681 336.879.5681
SHOULD YOU EXPERIENCE AN ISSUE. SHOULD YOU EXPERIENCE AN ISSUE.


